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February 10 – 16, 2021
Approximately 4,500 respondents 
(Prior survey results compared where possible)

 Indicates statistical significance

CORONAVIRUS IMPACT ON SENIORS

SENIORS WHO HAVE RECEIVED THE VACCINE

SENIORS WHO HAVE NOT YET RECEIVED THE VACCINE

The pandemic continues to have a profound effect on 
seniors' lifestyles, in many cases more so than before.

Coronavirus Effect on Seniors

More seniors trust the safety and efficacy of the vaccine than before 
and believe they are a priority group to get vaccinated. However, only 

1 in 5 believe they will have quick and easy access to the vaccine.

Attitude Toward Vaccines

Vaccinated seniors are satisfied with their 
experience at the vaccination site but had trouble 

making the appointment.

Experience Receiving the Vaccine

The information provided by the CDC had the greatest impact 
on seniors to get the vaccine.

Sources Influencing Vaccine Uptake – Government

Information by "word of mouth" from family and friends 
influenced seniors to get the vaccine. 

Sources Influencing Vaccine Uptake – Non-government

Two-thirds have 
received at least one 
dose of the vaccine, 
while most others 

plan to or have 
registered to receive 

the vaccine.

More seniors are 
willing to receive 

the vaccine as only 
1 in 20 will reject the 
vaccine, compared 

to 1 in 7 from 
November 2020.

Vaccine Rollout and UptakeVaccine Uptake

Agree with the following coronavirus perceptions

Concern that I / someone 
in my family will become 
infected with coronavirus76% 81%

79% 87% Trying to avoid public spaces

65% 72% Changed my spending habits

82% 89% Changed my daily lifestyle

Nov 2020 Feb 2021

74% 70% Worst of coronavirus is 
not yet over

Feb 2021 Once I have been vaccinated, it is important to:

Vaccine Adopters & Rejectors Among All Respondents

Continue to 
wear a mask

Continue to 
social distance

89% 87%
Seniors are a priority 
group to get the vaccine

Confident a safe and 
effective coronavirus 
vaccine will enable me 
to return to my regular 
activities

Received at least 1 
dose of vaccineNot 

planning 
to get 

vaccine
Plan to register or 
registered for first dose
Do not plan on 
registering

Confident the research 
and development process 
in the U.S. will produce a 
safe and effective vaccine

Enough Americans will 
get vaccinated to stop the 
disease’s spread

The priority groups that 
health officials in my 
state have outlined are 
fair to seniors

Seniors have quick 
and easy access to the 
coronavirus vaccine

83%

64%

81%

44%

71%

22%

67%
26%
7%

Anxiety about visiting a medical office during the 
pandemic continues to be the main reason for 

delays or cancelled medical / dental appointments.
Delayed or avoided medical or dental 

appointment (% "Yes")

Felt unsafe visiting a medical office 
during coronavirus

43%

63%

43%

70%

Nov 2020

Nov 2020 Feb 2021

Nov 2020

Feb 2021

Feb 2021

Three out of four seniors received their vaccine from 
a designated vaccination site, hospital or clinic.

Locations Receiving Vaccine

Coronavirus 
vaccination site Hospital

Clinic/Urgent 
care facility

Experience at the vaccine site

Registering for an appointment

Was satisfied with the overall 
experience at the vaccination site

Knew which website to visit to 
register for an appointment

Wait at the vaccination site was what 
I expected

Had access to reliable transportation 
to the vaccination site

Was easy to get an appointment; i.e., 
slots were available

Received clear communication 
of when & where for 2nd shot

Was able to get to the 
vaccination site easily

Instructions were clear on how to 
register for an appointment

95%

66%

88%

90%

45%

90%

93%

64% Family/ 
friends

46%
Independent 

scientists

36%
Primary Care 

Physician (PCP)

32%
Traditional 

news media 
(TV, radio, 

newspapers)

32%

CDC (Centers 
for Disease 

Control)

61%
NIH (National 
Institutes of 

Health)

37%
FDA (Food 
and Drug 

Administration)

32%
State 

authorities

33%

Seniors are much more eager than before to get 
vaccinated as soon as possible, a change from the 

"wait and see" attitude from November 2020.

Attitudes Toward the Vaccine

Potential side effects continue to be the 
main reason influencing vaccine adoption or 
rejection, but this influence is significantly 

less than in November 2020.

Factors Influencing 
Vaccine Acceptance*

Seniors believe they will be able to get to the 
vaccination site but are less certain about 

what they must do once there.

Expectations Receiving 
the Vaccine

Seniors still prefer their PCP’s office and local 
pharmacy to receive the vaccine but now are willing 
to receive the vaccine from other locations as well.

Top 3 Preferred Locations to Receive

Vaccine rejectors remain concerned about 
potential side effects and lack of information 

about vaccine effectiveness.

Factors Influencing Vaccine Rejection*

Seniors expect the vaccine to be available a little faster than was the case in 
November 2020, although only 1 in 4 expect availability within a month.

Expectations Receiving the Vaccine

Willingness to Take the Vaccine Expected Availability to Seniors Expectations from Health Plans (Feb 2021)

More than 3 months 
after being available

More than 3 months 
after being available21% 41%5% 32%

17% 37%4% 42%Within 2 – 3 months Within 2 – 3
months

47% 22% 49%

44%
48%

32%

75% 26%Immediately / within 
1 month

Almost immediately /  
within 1 month

Information about 
safety/effectiveness 
of vaccine

Help securing an 
appointment to get 
a vaccine

Where to find the 
vaccine in my area

Explanation of the 
costs

Nov 2020 Nov 2020Feb 2021 Feb 2021

15% 16% I do not plan to take it

*Among seniors who plan to get the coronavirus vaccine

*Among seniors who do not plan to get the coronavirus vaccine

Nov 2020

Feb 2021

Primary Care 
Provider

Pharmacy / 
Drug store

Clinic / 
Urgent care

84%
81%

60% 33%
80% 64%

Nov 
2020

Feb 
2021

Seniors’ Expectation when Receiving the COVID-19 Vaccine

I will have access to reliable 
transportation to the vaccine site

I know what to expect when I go 
to the vaccination site

I know what to do to register for an 
appointment

I will be able to get my second 
vaccine shot easily

I will be able to get to the 
vaccination site easily

90%

61%

72%
69%

80%

Trusted Sources of Vaccine 
Info – Government

The CDC, NIH and FDA remain the 
government sources most likely to convince 

seniors to take the vaccine.
Nov 2020

Feb 2021

CDC

68%
64%

NIH

64%
59%

FDA

63%
57%

Three in ten seniors believe they will have to pay for the 
vaccine, significantly fewer than before. 

Expected Vaccine 
Out-of-pocket Cost

Reasons for Expected 
Vaccine Out-of-pocket Cost

Vaccine Out-of-pocket Cost

Nov 2020 Feb 2021

A fee for the 
vaccine shot 

itself

A fee for 
the doctor / 
pharmacist / 

nurse

A fee for the 
office visit

54% 38% 31%

Among non-government sources, a senior’s 
physician remains the most trusted source 

of information for taking the vaccine.

Trusted Sources of Vaccine 
Info – Non-government

Nov 2020

Feb 2021

My Primary 
Care Physician

78%
76%

My health  
plan

63%
68%

My  
pharmacist

53%
64%

Nov 2020

Feb 2021

I am 
concerned 

about 
potential side 

effects

75%
76%

63%
62%

I do not think 
I need to take 
the vaccine

39%
50%

I want to know 
more about 
how well it 

works before I 
take it

In addition, they do 
not trust the safety of 
the ingredients in the 

vaccine.

I do not trust that 
the ingredients 
in the vaccine are 
safe for my body
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